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By the time I was elected President

of the SOCAN Board of Directors in

May 2006, I had been a SOCAN

member for 30 years. Over that

period, I had what I consider to be a

successful career as a commissioned

composer, primarily for radio and

television, but also for jingles.

Because of this experience, I have a

deep understanding of the impact of

music in everyday life and the many

ways in which music can help

promote an idea or product. Music is

present in most of our daily activities,

large or small.

One thing that never fails to get my

attention is the SOCAN licence decal

posted inside the entrance of a

commercial establishment that uses

music. I am filled with a feeling of

pride and reassurance whenever I

see one of these outward signs of

copyright compliance in the window

of a store or restaurant. I know that

nearly 82,000 SOCAN members feel

exactly the same way. As a music

user, your SOCAN licence is an

integral part of doing business. And

by being a SOCAN customer, you

are actively supporting music

creators. Please receive our 81,993

(and counting) heartfelt thanks.

Pierre-Daniel Rheault

Up until the mid-1990s, SOCAN and The

Royal Canadian Legion, BC/Yukon

Command, were miles apart. Most of the

approximately 144 independently-run

Legion branches with liquor licences had

never heard of SOCAN. They also didn’t

know the law required them to pay royalty

fees for music used in their facilities. And

many of the Legions suspected the

SOCAN reps who came knocking were

not even part of a legitimate organization.

The Legion branches are non-profit and

run by volunteers, all of whom donate

their time to worthy causes—including

giving support to Canada’s veterans. It

just didn’t seem fair to have to pay for the

use of music. And let’s face it: nobody

likes having to start paying for something

not previously accounted for.

This could be the story of a battle

between the two organizations. Instead, it

is a story of bridge-building, trust, mutual

respect and collaboration. When Bruce

Wilde took over the position of licensing

manager for SOCAN’s Vancouver office

in 1995, he understood that education

was paramount. “Back then, this whole

business of SOCAN and licensing, and

how it interacts with the business

community was less understood. This is a

process where the awareness grows over

time,” he says. So when it came to the

Legion branches, “We would do our

normal stuff, send out our

correspondence, have one of our people

go in, and go through that educating

process. But sometimes people dig in

their heels,” he says.

When that happens, the next step in the

process is to consider legal action—but

SOCAN’s philosophy is to build working

relationships whenever possible. “It just

made sense to try to establish that kind of

a relationship with the principal body,”

says Wilde. Rather than call a lawyer, he

contacted Linda Sawyer, executive

director for the Legion’s BC/Yukon

Command. He couldn’t have asked for a

better partner to build a bridge with

between the two organizations.

Passionately dedicated to the Legion,

Sawyer is also a realist who is committed

to doing the right thing.

“The branches have to operate within the

bylaws of the organization and adhere to

the laws of the land—one of which is

payment of SOCAN fees,” says Sawyer.

“I get involved when they’ve hit a wall and

help Legion branches understand that this

is a requirement under the laws of

Canada and that they do have to pay,”

she says.


